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When the Department of Social Services (DSS) receives a report from someone who 
suspects a child is being abused or neglected, they must investigate to determine whether 
the child is safe at home. If the child is unsafe, DSS can either take custody right then or 
they can set up a Temporary Parental Safety Agreement (TPSA). Under the TPSA, the 
parents ask someone, usually a relative, to care for the child while DSS is investigating. This 
is a voluntary and short-term plan between the parent and DSS. The extended family caring 
for the child is a “Temporary Safety Provider” and not a foster parent. If DSS determines 
that the child can’t return home because of ongoing safety issues, they will take the child 
into foster care. The kinship caregiver caring for the child is usually asked to continue caring 
for the child, either with or without becoming a foster parent. 

What is the process? 

1. Department of Social Services (DSS) will conduct an Initial Provider Assessment to 
determine if the kinship caregiver's home is safe and if they can care for the child. 
This assessment should be completed before the child is placed. 

•A county criminal background check searching for criminal charges and 
convictions in the county will be done before the child is placed in your home. A 
background check will also be run through the NC Department of Health and 
Human Services child abuse registry and the Responsible Individuals List. They 
may also review 911 calls from your address 

•Fingerprints are not required. 

2. After 30 days in the temporary safety provider's home, DSS must conduct a 
Comprehensive Provider Assessment, which is more extensive than the initial 
assessment. 

3. A TPSA is temporary and should only last for the time it takes DSS to assess the 
safety of returning the child to their parents. If the safety issues are taken care of, 
DSS will return the child home. If they are not, DSS will take the child into foster 
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Legal Options for Kinship Caregivers 
North Carolina

https://policies.ncdhhs.gov/divisional/social-services/forms/dss-5204ins-instructions-for-kinship-care-assessment/@@display-file/form_file/dss-5204ins.pdf#:~:text=The%20Comprehensive%20Provider%20Assessment%20will%20support%20decisions%20about,also%20be%20updated%20as%20additional%20information%20is%20received
http://reports.oah.state.nc.us/ncac/title%2010a%20-%20health%20and%20human%20services/chapter%2070%20-%20children's%20services/subchapter%20a/10a%20ncac%2070a%20.0102.pdf
http://reports.oah.state.nc.us/ncac/title%2010a%20-%20health%20and%20human%20services/chapter%2070%20-%20children's%20services/subchapter%20a/10a%20ncac%2070a%20.0102.pdf
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/R/responsible_individuals_list.pdf
https://policies.ncdhhs.gov/divisional/social-services/forms/dss-5204-kinship-care-comprehensive-assessment/@@display-file/form_file/dss-5204-ia.pdf#:~:text=The%20purpose%20of%20this%20Comprehensive%20Assessment%20is%20to,and%20there%20is%20common%20understanding%20about%20that%20plan.
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care, but usually the child can continue to live with the kinship caregiver. The kinship 
caregiver can decide whether to become a licensed foster parent.  

4. A TPSA is voluntary; it may be revoked at any time by either the parent, the kinship 
caregiver or the Department of Social Services (DSS).  

What questions should you ask when DSS first asks you to care for the child? 

Becoming a kin caregiver is a big responsibility. When asked to take in a child, it is helpful 
to ask the child welfare worker the following questions. Stress that you want to take care of 
the child the best way you can and you need this information in order to do that.    

1. Who has legal custody of the child?   

2. Who is responsible for enrolling the child in school, obtaining health insurance, 
granting permission for health care and obtaining it, signing school permission forms, 
etc.?    

3. Are there restrictions about contact with the parents or other family members?   

Ask for a copy of these restrictions in writing. If they do not give you a copy of these 
restrictions in writing, write a letter or email to the caseworker that you spoke with 
and summarize your understanding. Ask them to get back to you immediately if your 
understanding is not correct. Keep a copy of the letter or email. 

4. How often will someone from child welfare services visit my home?   

5. What are the requirements for me and my home if I want the children to live with me?  
Are the requirements different if the children are with me just temporarily?   

6. What services are available for me and for the children, and how do I access them?   

7. Are mental health services for the child or our family available? 

8. Are there restrictions on the discipline I can use (such as spanking) with the 
children?   

9. What subsidies or financial assistance is available? How do I apply?  

10.How can I become a licensed foster parent and receive a monthly foster care subsidy 
to help meet the children’s needs? 

11. Will the child welfare agency or social services provide support for child care, 
daycare, or after school care?   

12. Will I receive transportation help to take the children to health-care appointments?  
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What services are available to Temporary Safety Providers?  

1. A Temporary Safety Provider is not a foster parent because the state does not have 
custody of the child. 

•You can not receive monthly foster parent subsidy payments. However, if DSS 
determines that the child cannot be returned safely to their parents and they take 
custody of the child (take the child into foster care), then you can ask to become 
a licensed foster parent for this child. As a foster parent, you would receive the 
monthly foster parent board payment and other support services available to 
foster parents.  

2. During the TPSA, DSS cannot provide in-home services or support to you. To provide 
in-home services or other supports, the child must either be returned to their parent’s 
home or DSS must take custody of the child.  

3. You may be eligible for public benefits outside of DSS that you qualify for. Ask DSS 
for help in determining which services you are eligible for. 

Helpful Tips for Temporary Placement Safety Providers 

1. Some counties provide more services to Temporary Safety Providers. Ask the DSS 
caseworker what services they can provide, such as childcare, clothing allowance, 
etc. 

2. Ask DSS to provide you in writing with what type of contact is allowed with the 
child’s parents. This document will help you comply and can be used by you to 
reinforce to the child’s parents what you are allowed to do. If they do not give you a 
copy of these restrictions in writing, write a letter or email the caseworker and 
summarize your understanding. Ask them to get back to you immediately if your 
understanding is incorrect. You want to comply with these rules so the child will not 
be removed from your home.  
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